


Organized dentistry is only as strong as its volunteer members. 

Since 1996, the Massachusetts Dental Society (MDS) and 

the JOURNAL OF THE MASSACHUSETTS DENTAL SOCIETY have been 

recognizing member dentists who have dedicated their 

enthusiasm, talents, and countless hours to the MDS and 

organized dentistry. They are the William McKenna Volunteer 

Heroes, named in honor of the late Dr. William McKenna—one 

of the founders of the Yankee Dental Congress and a model of 

volunteerism within the Society. 

 The JOURNAL continues to celebrate these members who go 

above and beyond to help the MDS achieve its goals, inspire 

colleagues, and advance the dental profession. This annual 

recognition is the Society’s way of thanking those members who 

give so much of themselves to organized dentistry.

 On the following pages, you’ll meet your three colleagues 

selected as the 2018 William McKenna Volunteer Heroes. 

These dentists are active in their local Districts, holding 

positions ranging from Delegate to Chair. They serve on MDS 

Councils and Committees, and two have served as Guest 

Board Members for the MDS Board of Trustees. They support 

the MDS’s advocacy efforts by attending Beacon Hill Day and 

donating to the MDS-PAC. They give back to their communities 

by donating to the MDS Foundation and taking part in programs 

to improve access to care. They roll up their sleeves and 

volunteer at the Yankee Dental Congress, helping to create 

one of the best dental conferences in the United States. Their 

enthusiasm, dedication, and volunteerism make the profession 

better, and for that, we all should be thankful.

2018 William McKenna 
Volunteer Heroes

Dedicated to Organized Dentistry

Left to right:  

Drs. Rosie Wagner,  

Hubert Park, and  

Meredith Bailey
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What was the first MDS event you attended as a volunteer? 

What drew you to volunteer that day?

I hosted a networking event at my practice that was promoted and 

sponsored by the Women in Dentistry Committee. I had wanted 

to set up an event of my own and welcome MDS members 

to encourage more networking and social events beyond the 

customary continuing education dinners.

Why is volunteering with organized dentistry important to you?

It is crucial for all dentists to step outside the focused “bubble” of 

our practices. We treat members of the community every day and 

go home feeling great about the connections we’ve made and 

the treatment we’ve completed. However, we’re members of a 

larger industry of professionals, and only after we’ve connected to 

one another can we examine the larger picture: How are dentists 

viewed by the community and by each other? What resources do 

we need as dentists that can help us give back and help grow our 

practices to make a difference in the most effective way? What 

happens when we pool our resources? And finally, all important 

topics in health care are better supported in both formal and 

informal legislative change when backed by a cohesive voice of 

like-minded professionals.

Is there one volunteer experience that stands out in your 

memory? One day/event/person that made you know it was 

worth volunteering your time and expertise? 

I was both pleased and surprised at the efforts of TeamSmile at 

Yankee Dental Congress 2015—pleased at how extensive and 

detailed the operatories were and how much good we could have 

done with this event. However, the event was underattended, 

and a lot of the volunteers felt that both the providers and the 

equipment were underutilized and that hundreds more children 

could have been treated. It was a fascinating introduction to 

seeing how challenging it can be to coordinate the volunteers, 

physical resources, and attendees for large undertakings like this.  

How has volunteering with the MDS impacted you on a 

professional and a personal level?

I have gotten to know so many members, and it’s always 

wonderful when we see familiar faces at each event. I’ve gained 

a lot of knowledge in learning about other practices, and find our 

shared experiences incredibly valuable. Other MDS members 

are my friends, professional mentors, and a source of ongoing 

information on how to improve our individual practices, as well as 

the dental profession as a whole.

What is the single most important thing the MDS can do  

to help its members?

Switch to text notifications with easy links to register for each 

event that comes up, to increase attendance. Our attendance is 

very poor, particularly for social and networking events. Only when 

more members attend events can we also encourage them to 

volunteer more for MDS Committees and Districts.

Rosie Wagner, DDS

City/Town of Residence: Somerville
Office Location: Somerville 
Specialty: General Dentistry 
Dental Education: University at Buffalo School of Dental  
    Medicine (DDS); Tufts University School  
    of Dental Medicine (GPR)
Number of Years in Practice: 6
Number of Years of MDS Membership: 7

IN THE NOMINATOR’S WORDS:  

“Rosie thinks outside the box and her unique ideas (e.g., Speed Networking) have resulted in successful events.  

She is willing to brainstorm and execute ideas and assist in the future success of the MDS.”
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